
 

TERMS AND CONDITIONS FOR COVID TESTING SINT MAARTEN 
 

Document date 
Friday, 1 April, 2022 
 
Considering the demand for COVID travel testing as well as the time and effort 
that Medwork staff must put into preparing for appointments, the below policies 
apply to all COVID testing appointments with Medwork in Sint Maarten (at Medwork 
in Simpson Bay, at an “on-site”, or at one of the resorts that utilizes Medwork’s 
COVID testing services). This document is provided to each individual prior to their 
booking COVID testing appointments with Medwork in Sint Maarten. 
 
When is an appointment considered confirmed? 
An appointment is considered confirmed when Medwork has received for an 
individual her/his/their information as well as her/his/their selected appointment 
date and time. 
 
Auto-cancellation 
Medwork reserves the right to cancel any appointment that has been made in 
duplicate or for which payment has not been made in a timely fashion, such as for 
individuals who do not show up for the appointment date and time they chose 
(“no-shows”). These cancelations can be done without providing notice to the 
individual. 
 
Mode of communication 
Any and all requests for changes must be made in writing to sxmtest@medcare.aw. 
 
Meeting travel requirements 
It is the responsibility of the individual booking her/his/their COVID testing 
appointment with Medwork to verify the regulations of the country s/he/they 
is/are traveling to and to ensure that the test type as well the testing date and 
time s/he/they has/have selected will satisfy their traveling and/or any other 
requirements. In cases of any changes in testing and/or travel requirements, 
Medwork is not liable. 
 
Force majeure 
Medwork will not be held liable or responsible for failure or delay in fulfilling or 
performing the ordered testing when such failure or delay is caused by or results 
from causes beyond reasonable control, including but not limited to adverse 
weather conditions such as tropical storms and hurricanes, government-mandated 
lockdowns and restrictions, etc. Medwork shall provide individuals with confirmed 
appointments prompt notice of any delay or failure in fulfilling or performing the 
ordered testing that occurs by reason of force majeure and every attempt will be 
made by Medwork to reschedule individuals with confirmed appointments. 
 
Changes to the abovementioned 
Medwork reserves the right to change any of the abovementioned policies without 
prior notice. 


